\’ SATLYNX

Position Title: Network Operator SCPC
Title of Immediate Supervisor: Manager Network Operations
Department Name: Network Operations Center
Location: Backnang

Date: 25 February 2008

General Description of the Position

Monitoring and Help Desk function

Main Duties

Monitoring, control and administration of satellite-networks

Help-Desk, trouble shooting, activation of maintenance, network statistics, billing, analysing
problems with modern test apparatus and implementation of tests

Marginal Duties

shift work in extended business hours during the week
stand by

Education Requirements

Technical education/qualification in communications or electronics or strong proven technical
understanding

Practical knowledge in MS office

German and English language, any other is an asset

Experience Requirements

Health and Safety Issues
none
Scope of Responsibilities

within the scope of main duties



